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Competitiveness and

knowledge in the tourist sector




e TOUREG project it is the short name of “Competitiveness and
knowledge in the tourist sector. Improving the competitiveness
and strategic position of the services sector and in particular
tourist-oriented sectors in European regions, through the
establishment of a platform for the generation and
transmission of knowledge based on technological innovation
and research in the tourist sector”.

TOUREG lasts 30 months, from 1st of January of 2008 to 30th
of June 2010.

This project involves 6 regions (Balearic Islands, Madeira,
Crete, Norrbotten, South West and Mehedinti) of six different
countries (Spain, Portugal, Greece, Sweden, Bulgaria and
Romania).
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e TOUREG partners are regional governments,
regional development agencies, research centres,

universities, Scientific and Technological Park and
SME.

TOUREG pursues to get involved regional agents,
especially SME, Iin order to approach them to
benefits from research activities.

It Is expected that at least 25 SME and 10 major
players, in each region, are going to participate in
TOUREG project by means of regional working
groups, seminars, conferences, etc.




Project Management Consulting,
PEMENCO CDT- Lulea University
(Norrbotten , Sweden)

ARC Fund (Bulgaria)
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Madeira Tecnopolo
Energy and Environment Regional ”
Agency, AREAM ﬂ. <
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Technical University of Crete, TUC

Science and Technology Park of Crete,
FORTH

(Crete, Greece)

Directorate General for Research,
Technological Development and Innovation
IBIT Foundation

GIT Consultores

llles Balears, Spain
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“Establish a platform for
developing a competitive
tourist sector based on the
generation and application of
knowledge revolving around a
new international research-
driven cluster in the tourist
sector”.

BALEARS*

Tourist Sector and Tourist-Oriented Services Sector
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To adapt and to strengthen the R&D+I public policies,
the specific or related ones to the tourist sector.

Establish an itinerary for the generation and transfer of
R&D+1 knowledge in the tourist sector.

Promote, diversify and specialize in R&D+l activity in
the tourist sector.

Facilitate the establishment of a platform for the
generation of knowledge in the tourist sector.

Increase productivity in the tourist sector.

Exchange experiences between the participating
regions and countries.




The creation and consolidation of a research-driven cluster at international
level.

Creation of regional working networks to improve competitiveness, with the
idea of transferring knowledge, technology and experiences to the other
regions involved.

A common model for the transfer of knowledge between regions.

Cooperation between research organizations, businesses and public
authorities.

DrhavY up a Technology Map for identifying any synergies in the cluster as a
whole.

Identify, define and prepare a feasibility plan for the development of joint
action between project partners,

Produce conclusions and recommendations that will help to improve and
adapt public R&D+I policies to the requirements of the sector in question.
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Accessing to research activities improving
their competitiveness.

Working in networks at international level,
that could internationalize SME activities.

Approaching SME to regional key agents
such us: regional government, technological
and scientific park, universities, regional
agencies and other companies which they
could undertake new projects in cooperation.

Indicating their necessities at technological
and scientific level.

Beneficing from knowledge transfer
mechanisms created within the project, for
SME and among regions.

Identifying new technologies and innovative
applications.

Belonging to an international structure, that
is international research-driven cluster.
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Attending:
Regional working groups
Transnational seminars
Pilot Technology Transfer Encounter
Final Conference

Visiting TOUREG website where there will be available special area for
SME. In this area SME could do exchanges among companies,
research centers and regional players.

Answering questionnaires for regional analysis.

Contacting with TOUREG partners. SME could ask for information or
project results, contacting closest partner.
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