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AktiengesellschaftOrganisational structure TUI AG

TUI AG

Global growth, clear transparency.

Travel Hotels & Resorts Cruises

No. 1 worldwide No. 1 worldwide
Leisure hotels

No. 1 luxury segment
(Germany)

entry premium segment

Container shipping

No. 5 worldwide

a separation from the 
group is decided 

according to 
supervisory board 

decision of 
12 October 2008
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AktiengesellschaftTUI Hotels & Resorts – At a glance

* Note: Atlantica, Gran Resort Hotels, Nordotel and Paladien are subsidiaries of TUI Travel PLC.

No 1 leisure hotelier in Europe 
with around 288 hotels and 
approx. 173,000 beds in 29 
countries* 

Most hotel companies with local 
partners

Focus on four star category 
(approx. 60%)

High occupancy rates (~80%) 
through access to TUI Travel 
customers and direct 
distribution
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AktiengesellschaftExecutive Statement

“TUI Hotels & Resorts 
pioneer and push forward 
environmental quality and 
sustainable development. 
Our commitment: 
responsibility and 
performance.”

Karl J. Pojer

Member of the Executive Committee TUI AG

Hotels & Resorts
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Aktiengesellschaft

Sustainable Development
Core competence

TUI Hotels&Resorts support the hotel
companies in their voluntary
commitment to pursue a sustainable
form of tourism development. 

This includes the adherence to quality
standards and an environmental and 
social commitment for safeguarding
nature and local communities as well as 
the selection, further training and 
promotion of competent managers and 
staff. 

And naturally this ensures a high level
of customer satisfaction, economic
success and enables healthy and 
continous growth.
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Aktiengesellschaft

TUI EcoResort
… setting benchmarks!
1. Vacaciones en plena naturaleza
EcoResorts brinda s sus huéspedes la posibilidad de estar en contacto
directo con la naturaleza, tanto en zonas ajardinadas propias como en las 
excepcionales zonas naturales de los alrededores.

2. Bienestar y calidad
Las vacaciones en EcoResorts son sinónimo de descanso y bienestar. Se 
pone especial énfasis en combatir el estrés, las ofertas de salud y la 
calidad ecológica. Un ejemplo es la preferencia de los productos locales y 
regionales de cultivo ecológico.

3. Compromiso con el desarrollo sostenible
EcoResorts coopera von organizaciones ecologistas, se compromete en 
proyectos culturales y sociales y realiza un trabajo de sensibilización de 
sus empleados en el destino para que se comprometan con el Medio
Ambiente.

4. Alta eficiencia ecológica
La protección ambiental en EcoResorts es de alto nivel y garantiza el 
ahorro de recursos sin tener que renunciar a las comodidades. Se incluye, 
por ejemplo, la gestión de desechos y el tratamiento de aguas residuales, 
diversas medidas de ahorro de agua y energía, así como la aplicación de 
energías renovables.

5. Protección ambiental reconocida
El Sistema de Gestión Medioambiental de EcoResorts está verificado por
un auditor acreditado y certificado conforme a las normas ambientales
reconocidas nacional e internacionalmente, como el ISO 14001.
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Aktiengesellschaft

TUI Hotels & Resorts 
Specific CO2 emissions 2007

Co2 [kg/guest/day]

-6,3%

-14,4%
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Aktiengesellschaft

Certification according to international 
environmental standards

59 TUI Hotels & Resorts certified ISO 14001 / 9001

Strong commitment on Mallorca:
Grupotel Aguait

Grupotel Amapola

Grupotel Cala San Vicente

Grupotel Club Turquesa Mar

Grupotel Gran Vista

Grupotel Los Principes

Grupotel Macarella

Grupotel Parc Natural

Grupotel Picafort Beach

Grupotel Valparaiso Palace

ROBINSON Club Cala Serena
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Aktiengesellschaft

Climate protection
Good practice: Energy management

ROBINSON Club Spain
2000 m² of solar panels produce more than 1,300,000 kilowatt hours 
of energy the clubs every year

Club Cala Serena & Club Esquinzo Playa: up to 85% of the hot water 
is produced using solar energy in summer (i.e. Esquinzo saving 49,500 
litres of heating oil a year, reduction of heating oil consumption down 
to the unbelievable level of 1.81 litres per guest per day – with no 
sacrifice to comfort)

An energy management system, two manual checks a day of all 
meters and measures such as master switches, air-conditioning and 
heating cutoff switches in all guest rooms and sensors to regulate 
lighting in the garden areas all combine to prevent energy wastage.

Research of the re-utilisation possibilities of energy sources. I.e. the 
warmth emitted by compressors and condensers of cold chambers is
used to heat tap water. The proportion of “recycled energy” to that 
of total energy consumption is 25%

Reduction of total energy consumption through measures such as 
energy-saving light bulbs



TUI AG| INTO 2008 Mila Dahle | Seite 11

Aktiengesellschaft



TUI AG| INTO 2008 Mila Dahle | Seite 12

Aktiengesellschaft

Climate protection
Biomass power

The ROBINSON Club Amadé in 
Kleinarl (Salzburger Land, Austria) 
uses energy from a CO2-neutral 
biomass power plant using modern 
condensation technology 

Local farmers supply the biomass
plant with shredded wood chips from
the forests – a renewable resource

Up to 100% of the ROBINSON Club's
requirements for heat and hot water
are supplied by this modern plant. 
The plant makes annual savings of 
around 800,000 litres of heating oil
possible (corresponding 2000 tons
CO2 per year)
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Aktiengesellschaft

Climate protection
Solar energy

TUI's hotel brand Nordotel (7 hotels on 
the Canary Islands) uses renewable
energy sources

Nordotel initiated its environmental
activities in 2001 and concentrates on 
continually improving its environmental
performance. A big priority here was 
given to the use of renewable energy
sources. Six of the hotels use solar 
heating plants to cover 70 % of their
heating needs

The Tres Vidas Nordotel in Bahia Feliz
has installed a photovoltaic plant with
an output of 5.7 kW. Expansion to 100 
kW is planned



TUI AG| INTO 2008 Mila Dahle | Seite 14

Aktiengesellschaft

Socially Responsible Investing (SRI)
Positioning in influential sustainability indices

TUI AG is with effect of 22 September 2008 
again the only tourism company worldwide 
listed in the Dow Jones Sustainability World 
Index (DJSI World sub-sector Travel & 
Tourism).

TUI AG scored best in various categories 
including climate strategy, biodiversity and 
environmental reporting and strategy

FTSE4Good (since 2004)

ASPI Eurozone (since 2001)

Ethibel Pioneer (since 2005) 

ECPI Ethical Index €uro (since 2007)

CR Rating of oekom Research „prime“ (2007)

Carbon Disclosure Project (since 2005)


