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I shall cover:

Data to back-up necessity of involvement

Examples of mobile used by travel firms

Examples of other distribution channels

Using Facebook

Using Twitter

Marketing to drive engagement and to promote destinations
Using activities to push and differentiate a place

Using user generated reviews to promote a place

Golden rules - CRM is important, communicate meaningfully

Get the blend right, do not do everything. Focus.
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Growth in online purchases

In 2009, 769%0 of UK adults Per cent with Internet
accessed the internet 80
70 -

649% made online purchases this 60 1
year -

40
83% (26m) had made an online 30 -

purchase within the last 3 months. 29 |
(National Statistics) ., |

o -

The number of online shoppers will 2007 2008
Eisezgolgver half of the UK population L = L
y arrowipoan roa an

(eMarketer) (National Statistics)

UK shoppers spent £3.8bn online in
August 09, an increase of 16% over
the past year

(IMRG Capgemini e-Retail Sales Index)
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Social media: reach, rank and time spent

Daily Reach (percent) Daily Traffic Rank Trend
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o temencom : 20% of all internet users

These websites ‘rank’ among
the top 10 of all websites
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: ; average time on these
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Engagement on Social Media

In 2008, 47% of the UK’s web users went to Facebook

In 2008, 22.7% of UK mobile phone users accessed a social
network via mobile.

In the UK alone each month:
— 12.5m people visit Facebook,
— 5.3m to MySpace, and

— 4.7m to Bebo

(Nielsen)
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‘The norm’ evolves quickly.

st ATET ER
& Flight
& Train Ride
¢ Lodging
& Car Rental
& Tran
CARIBBEAN S oo g 0 vuwe

e e e e - m————
Offers of th day... Cich ey 1o personatss your Nomapige 2. & Cruise Help/FAQ |
mleisouerlanch: 2 ! R

T )
£ii __! L o BOSto LAX Wed, Aug 26 - Thu, Aug 27, 2009
e - © Meeting

1 e39 . oy & Drive
A ,,, { Proms at the JetBlue Airways
» "
HH 3% 5 h “ B = | BOS LAX  LAX BOS 3
Pl 7:55p  11:04p 12:50p 12:10a
nson 403 41 == [T
1 L JetBlue Airways

o £ras0 2 BOS LAX LAX  BOS
‘Subscribe to our sewsatter o 7:55p 11:04p 10:40p 10:17a

e [yt Cheap Short Soon Show All

Virgin America

BOS LAX LAX  BOS

8:35p 11:50p 9:00p 5:40a

Virgin America

BOS LAX LAX  BOS

8:35p..11:50p . 6:30a 5:30p

T r— rre—) (r—
Filter results by: Stops  Airlines  Airports

118 of 349 flights shown
lommi

ExpediciEaili

are you keeping up? ...

@multltaskmgme We're on it, Twitter
iends. we've just been replymg
offline. have faith!
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lastminute.com early mobile site

 Lastminute.com

&
DealFinder

&

aur
favourites

.

gearch

il
city breaks

=y
hotels
[
eating out
i

experiences

sports

london tube
map

star holidays
+
flights
holidays
e
gaing out
L
gifts
1.1‘
days out
free text
alerts

click here to call us and

hook
REHome

nfo

this Easter Period in 3*
Tunisia, 5 or 7 nights half
board and save up to £140
per person

- [BACK

Rock and Pop
| lastminute.com '

U2 Uertigo Tour - ticket &
Holiday Inn Glasgow West 4*
- June 21, 2005

from £ 179.00

il

Tandem skudiving experience
- jump out of a plane
[rgm £25900

matt jerwood
matt@mattjerwood.com




Location Based Services

Find ...
— places to Eat
— places to Go Out
— places to Stay
...based on your mobile phone location
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— Accessing Mail / Updating Trips / Updating
Status / Viewing content / Local People &

WAYN Mobile - m.wayn.com

Places
Monetised by advertising

Who's around me

You are in ox near London, England
(Home).

Jerome Touze

28 / from Exgland /in London

n hris Petrides

30 f from England / in London

England f in London

nny Gallone
26 / from England f in Roms

Show Friends Only
Refine your Search

Who's currently in

London, London, Engla [Searh |

SWAYN &

My Trips
You have 35 Trips.

Gdansk, Poland
Jul 2008 to Jul 2008
Who's Been?  Who's there?
ing?
= Borlin on business
berl rman
Jan 2008 to Jan 2008
Who's Been?  Who's there?
going?
= KiteSuwfing in Ezvpt
Sharm el Sheikh, Egypt
May 2008 to Jun 2008
Who's Beer?  Who's there?
)
~+ Bowmemouth, England
Boumemouth, England
May 2008 to May 2008
Who's Been?  Who's there?
going?
Snowboarding, Tignes

Apr 2008 to May 2008

Most Popular Content

Full search
Who's Online

d
People I've Viewed

Eriends
Home

People Search

+ Help & Info
+ Logout

Trips

Peter Ward

Nae: Pater Ward
Gender: Male

Nationality: English

ogin: 6th Jun 2008

View Blogs
Personal Note:

Hi.. To those of you that know me from
before, thank to

SWAYN &

New York
United States

B

MNew York City, the Big Apple, the City That
ever Sleeps! Home to treasures like the Statue
of Libexty, the Empire State Building, Central
Park, Broadway and Rockefeller Centex, New
York has something for anyone, no matter
wrhere they come from.

Read Reviews of New York

Add Reviews for New Yo

Find Out.
. 's been?.

join WAYN and popping by. To everyone
else._don't be shy to say hi. ) Ilove to
travel and make new friends. Work

Keeps. Read More|

Green

Film: Vanilla Sky, Love Actually, Mary
Poppins (seriowslyl)

Type Of Music: Funky, Uplifting,
Voealist and Deep House & American
Rock

Song: lan Pooley - Heaven (Tonka's
High Pass Mix) - Hed Kandi Surmmer Mix

Profiles

+ Accommodation
+ Restaurants

+ Nightlife

+ Experiences

+ Events

People in New York Now

Shona, 27
From: New York, New York, United States

7=\

(se)
s/
B [Exin, 27
From: New York, New York, United States

= icola, 38
From: new york, New York, United States
Moze People There Now ==

Places Search

WHERE ARE YOU NOW?

Hi, welcome to WAYH. You can locate
yourself, find pecple and find things to do

e.g. London

Login

Win a Peugeot 308

‘opular Searches based on your current
location:

Find People near me
Find Bars

Find Restaurants
Find Hotels

lvlost recently logeed in:

SWAYN &

‘Welcome to your Inhox!
Send a Message

Your Messages:
Unread: From Yuliya
Read Now / Delete

Oceanic Leoni Female

Unzead: From Maartje

‘i Read How / Delste
7734 Replied: From Chata
f

P ot e Dt

Replied: From Christina
Read Now / Delete

Read: From Anna
Read Now / Delete

Amit Bathia Male

People Search

Places Search

Most Populay Content
Help & Info

Logout

Join WAYN Now
Forgot your password?

My WAYN

People Search

Places Search

Most Popular Content
Help & Info

Logout

Messages

;e WHERE ARE YOU NOW?

You have | new messaze
[Vous Status |
Mattis
really tired in
Update status |

Your Location

+ Who's around me?

+ What's around me?

o Adda Trip?

+ Wh's coming to my location?
{AYN News Feeds

Your profile has been viewed by Havaro Belzan

|

&

is yeally tived in London

5
Your friend Marcin Winnicki has joined WAYN
you gain © points.
See all News foeds

Quick search (ool for)
Who's cunrently in v | &.g London

Search

4
+ Back

+ My WAYN

+ People Search

+ Places Search

+ Most Popular Content
+ Help & Info

+ Logout
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lastminute.com on Digital TV

o something

lastminute.com

» Holldays
Hotols
Flights
Going Out
Gi
Food Delivery

€3 Bost Seliora Wiore b
Reading 2002 % Exclusive offer
Day & Wookend : lg,g, Fabulous 4*
Tickets on sale ) . deluxe hotol In
from £39.00 - London £55.00
Pross @ for tickets to V2002 @ Hylands Park, 17th-18th August, £39

shyactive - [
Use Up and Down arrows then press Select

da something

lastminute.com

Half board Garda,
pleasant hotel In small square

- Doparta from Gat
= 15th & 20th June
- Subject to availability

From £259.00

Press Blue for the xt step

holiday 1 of 9

4 previous

The bustling resort of Garda in
situated on the eastern shore of
Lake Gards wheore tho lake

br and tho Y
becomes more gontle. Garda has
a ‘op of hilis, with
olive groves, Cypress tress and
the famous Valpolicella vine-
yards! The resort centre is full

of character and beautiful
historic bulldings rub shoulders
with sophisticated cafes and lco
cream pariours along the troe-
fined p The

here is varied and the Fridav

@0 something

lastminute.com

Caribbean & Florida
Far East/ Indian Ocean
Greoce & Turkey

» italy & France
Mailta & Cyprus
Portugal & Madelra

Holidays

Flights
[ Entertainment
fts

Gi
Press @ for tickets Food Dellvery

~ Close

for loss!
7 nights 4* from
only £579.00

ds Park, 17th-18th August, £39

Use Up and Down arrows then press Select
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Kiosks

lastminute.com

Places to Stay

f

Places to Stay Places to stay

41 Hotel - 5*
‘ .93 Y

Brilliant Offer at this Central

“N’ (vnnro you are now Q <omeli

’ﬂ 1 The Goring Hotel - 5+
Frem £ 18000
(somewhero else Q :

The Halkin - 54
From £23410
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Alternative products:
brand reach and association to relevant services

Lifestyle Card | Insurance | Global SIM Card | Downloadable Translator

WAYN Trav I Insurance

Sl =
WAYN TRANSLATOR
search | help | back

english - spanish
chat basics
small talk
money

: . fliting & dating
Don't miss out! travel & go

= accommodation
@ Speaking mobile translator

—_—
Iown a... =

Nokia
A
The model is a...

6230i
I am translating from. ..
Polish
1 am translating to... ’
Enalish v
Please SMS ST 141407 to 60999 and receive WAYN

Translator Polish-English for 4,00 GBP.
(note the space between the ST and the number)
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Facebook ‘groups’

L Gekko
Gekko.com

UGC reviews

500 members

Comtact Info

Updating b

potential users
with info direct
from the

Recent News

Common Interest - Travel
Ceicio helps you find places or “spots” you love based on your profile and
on the preferences of ike-minded people in the community.

By initially answering nine quick questions in the Celkdo Profier, we're
able 10 determuine precisely what kind of hotels, restaurasts, and other
places you will love

Our smart matching technology will identify other members of the Cekko
community who share similar preferences 10 you. This helps ensure the
recommendations you are given and the reviews you read are from people
you have something in common with, At the same, it helps you discover
places that you'd never thought of exploring,

Spot on

O gekko com

nog [ Sewww L;rh.h.v;- Lo
www.gekko com

48 Chariotre Street, WIT 2NS
London, United Kingdom

waww. gekko com beta is live!

company to
their personal

Members

Follow Cekko on Twitter! http |/ /twitter.com/CekxoM
Cakcd i3 now On Last.fm: Mrp /) www last fm /group /oekko com

Displaying 8 of 475 members

space

matt jerwood

matt@mattjerwood.com

James Steven

Group Type

This is an open group. Aryone can
JOin and imvite others to join,
Officers

Darde

Admins

Machel

Danied

70(\'1

&' 4rom

Stephanie

Dino

Dawvid {creator)
Related Groups

Feed a Chilg with just 2 Click!

¢ regarde encore ot 10ujours ey

’
onzés font du sk

| remember when bus fares were

40p

You know you've grown up in




Groups, the considerations:

Risk of limited engagement, if a group is too high-level

Anguilla Tourist Board E-Newsletter  Join Group

Update
Business
212 members

German National Tourist Join Group

i e i Anguilla Tourist Board
Newsletter — 200 members

Members 22 members
- Name Count the Tourist Join Group
Type Common Interest
:' Members 10 members
. y:¥ . .
Bali Tourism Board — 450

BA LI Name Bali Tourism Board Joi b
Type Organisations
TOURISM .*.'yuvnbcrs 458 mlem;:ers mem erS
BOARD
| ToK -

Tok Noti B d Join G
it aiins, Not many

117 members

EGY TOURIST GUIDES COMMUNITY Join Group
Student Groups
780 members
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Groups that engage: Events / Activities

matt jerwood
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BATROUN FESTIVAL 2009
Entertainmen t & Arts
1,709 members

PRETTY IN PINK [ATI] - AUG.7
[Ultimate Day Party Experience]
Entertainment & Arts

1,394 members

The Afflicted Yard
Entertainmen t & Arts
1,226 members

If jesus were a crocodile, i hope
you're wrestling him, Steve Irwin.
Entertainment & Arts

1,133 members

ATLANTA NIGHTLIFE FOR

Join
DUMMIES..where to go & what to do...

Entertainment & Arts
828 members

Clubbers Guide
Entertainment & Arts
458 members

Event led groups work
well, but have limited
lifespan.

Batroun Festival 1,700
members

Specific activities in
specific locations are
useful to individuals (if
fresh in content).
Atlanta Nightlife 828
members




Categorise & target your ideal market

Show: | Entertainment & Arts l%! [ Nightlife |+! Filter Results

Name: NEW YORK NEW YORK
Type: Entertainment & Arts
Members: 349 members

NEW YORK Join Group
Entertainment & Arts
37 members

New York Request to join
Entertainment & Arts
5 members

j  Name: New york for ever Join Group
Type: Entertainment & Arts
Members: 5 members

Name: Swedes in New York
Type: Entertainment & Arts
Members: 1,869 members

Name: Squires & New York New York Join Group
Type: Entertainment & Arts
M Members: 1,227 members

matt jerwood
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Several options to filter groups
means the risk of your group
being lost is high. Be clearly
definable. This page, search
results for ‘New York’ /
Entertainments & Arts / Nightlife

Consider establishing groups
based on speaking with a specific
group of people

Swedes in New York, 1,869
members.




Location marketing: Facebook ‘page’

facebook Home Profile Friends Inbox Matt Jerwood  Settings  Log out <

1 5000 ‘fa nS’ — Bournemouth cant wait for the weekend. whats every one doing? izt Tue
Reg u Ia rly u pd ated : wall Info Photos Boxes Poll Discussions »
content -

. . . Write something...
Receives impressive S
level of ‘comment’ » o 2 | share |
and InteraCtlon . .‘ Bournemouth Just Fans

Suggest to Friends
Subscribe via SMS

5
Measurement of e
ROI likely to be
d.ff. It 6 of 15,878 fans See All
I ICU . Lovepreet Singh | am really missing Bournemouth,
! m definitely the best place to be in nowdays!v might be
" - visiting soon!:)
s i ~ 15 September at 22:34 - Report

nan But pOII the \c/)illii\;icaam g:::;sey gitakr“e

15000 fans about <l
B

perceptions of
B’mth, and the Szilvi Téth Mqrc Nico
response is likely to Totmin

Bournemouth cant wait for the weekend. whats every one doing?
15 September at 22:19 - Comment - Like

1 55 people like this.

() View previous comments

Daniella Wright | will be in bournemouth this weekend
4 )
" 15 September at 22:35 - Report

Ivan Reyes My birthday on Sat too!
15 September at 22:35 - Report

Romain Mularczyk Lucky you.
15 September at 22:36 - Report

be positive beyond
a poster campaign
— and cheaper!

maté jerwood

matt@mattjerwood.com

Poll
1 of 2 polls See All

Should Bournemouth start

Lakshmi Agrawal Party party party wo hol!! Back in
sunny bournemouth for the weekend!x
15 September at 22:38 - Report

Suzi Kocovska checking out my new home town!!
15 September at 22:38 - Report




Twitter

This is my ‘tweetdeck’.

In the left hand column are “all
friends” aka, people /
companies I am *following’.

“Don't forget to log onto
lastminute.com <link> at 8.30
tonight for some great deals on
hotels!!” lastminute_com

“"Win a personalised skin
programme at Dove Spa worth
£500 <link>" wahanda

matt jerwood
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TweetDeck vo.25b

All Friends

Don' tforget to log onto lastminute.com -

m p://tinyurl.com/Szjdk at 8.30 tonight for
some great deals on hotelsll

com, [+] Wed 15 Apr 18:

RT -.gJLanceUIannf'anp 13 Twitter Don'ts

. http://bit.ly/3X7w I'm sure you can add your
el own and argue against some of these.

& technorati, [+] Wed 15 Apr 18:14 via web

Mot safe for work: Fool disclosure
http://bit.ly/vulz

& guardiantech, [+] Wed 15 Apr 18:13 via twitterteed

Win a personalised skin programme at
Dove Spa worth £500
http://tinyurl.com/csjbxr

®'Wahanda, [+] Wed 15 Apr 18:07 via web

l . RT @Blogcritics RT @JayQatway fascinating!
Tochi Hj

The Mew Science of Making Things Invisible:

LUl http://trim/iTbh
@ technorati, [+] Wed 15 Apr 17:5% via web

[" J social media - giving employeesa voice
http://tinyurl.com/d39vo5

Tochnorati

used by the organisation
(rJofof=jela]e]a]z] s JE]

Replies

@mattjerwood got ur car
I Sn sweet! Told you u shlg
adl Face of South Africaon

herel
mérta, [+] Mon 30 Mar 13:34 via Tw

| @mattjerwood u having f
¥ , have sun here too you kn
M, ner.

sarah_bea, [+] Tue 17 Mar 13:32 via wel

P @mattjerwood great to s
2% | should visit more often. ¢
“adl seasidel x

mérta, [+] Wed 25 Feb 00:27 via TweetDe

- -
';‘.'a @mattjerwood welcome

of written incontinence

daerone, [+] Mon 16 Feb 13:15 via Tw

- @mattjerwood - welcom




Company profiles on Twitter

Home Profile Find People Settings Help Sign out Proﬁle_wahanda

B e nels National Spa Week is in full swing - get the
Location All over the world

Expedia Web http:/ jwww.expedi... cheapest 2 for 1 spa & beauty deals plus
Bio We're Expedia.com, the spa breaks & spa days on Wahanda
leading online travel provider

with sites around the world. htt' [/ '45'|"|||\"|.

Where would you like to be " .
right now? Wahanda, [+] T

‘2 Follow 18,984 17,663

following followers

The latest trend for men: Guybrows. We're
not quite convinced... hitpy/bit.ly/kakvu

Tweets

Favorites

@multitaskingme We're on it, Twitter
riends. we've just been replying _ _
ofﬂ'ne have fa|th| Actions Wahanda, [+] Tue

block Expedia

It's National Spa Week tweeple! Get the

best 2 for 1 deals on spa treatments, spa
@crazyadventures - Can you DM us with the details (date of The & J b b fdch
booking, itinerary # and case # if you have one) so we can take a %tm 2 -“ ﬂ days& breaks here: http://bit.ly/4sjn i

look? on = .
o ; ® la. 2.9 a #spaweek
2 W 1 | u Wahanda, [+] Mon 21 5

Happy Monday Tweeps! Any fun fall/winter vacation plans? Where = -
do you want to go? Skiing in Swiss Alps? Tubing in Bend, Oregon? (e ﬁ ‘ &u Wahanda on Cosmo: "Wahanda, the spa
2) - = : !

) 1 . .

A B and wellbeing website has...two for one

"Run, walk, stumble, drive, or fly, but never loose sight of the m /& n ﬁ TRl ﬂ deals on spa days, breaks and treatments.
reason for the journey, or miss a chance to see a rainbow on the =k http:/ f157t2s
way. View All e/ ﬂ .

Wahanda, [+] M

Following

D RSS feed of Expedia’s

tweets " ®
"Let your memory be your travel bag." -- Alexander Solzhenitsyn Jay-Z wants to do yoga to improve his
s flexibility after seeing Chris Martin of
If you have ever wanted to visit San Francisco, this is your deal! Coldplay's stage flexibility
http://twurl.nl/n53488 #rockindeal — htt"'bitJ 'k5rUB

Wahanda, [+] Mon

TWItte r.com (a bove) Tweetd eCk (r|ght) RT @PPTheBlog: My spa reviews are

featured on the lovely @Wahanda 's site:
http://bit.ly/32usif
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Twitter — in the name of the individual
Tweetbeckos: DEDEDERED

All Friends
Your info can reach thousands through ;g;;j;“:f;:smﬂ;;?rgrE'aT“““"db“'d
individuals. =

brenthoberman, [+] Wed 15 Apr 14:00 via twhirl
WAYN analysis (all good) ours:

. . . http/tinyurl.com/ccSkdn, @alexbainbridge
“Preparing for the 1st 2009 Livebookings W' hupfinwr.com/ou3au, ebencoldough
Academy next week (online marketing o, TR T A 3 T

. . . Richard Clayton: Will criticism from the EU
seminar for restaurants). Looks like it g

change the UK's law on intemet privacy?
will be a full house.” davidnorris

http://bit.ly/12ZNOY

guardiantech, [+] Wed 15 &pr 13:43 via twitterfeed

‘¥ahoo set for more bloodletting with as
g many as 500 more jobs http://bit.ly/QXFs1

“way-hey — Thomson Holidays enters
2008, sorry, 2009 and joins Twitter.
@thomsonholidays — Give these guys seminar for
some followers, poor things.” cavcronts ) We 15 A 1339 Tweeoec

. way-hey - Thomson Holidays enters 2008,
traVOI UthI"\ sorry, 2009 and joins Twitter.

@thomsonholidays . Give these guys some
followers, poor things.
travolution, [+] Wed 15 Apr 13:38

gquseemsntech, [+ Wed 15 Apr 13:43 via twitterfeed

Preparing for the 1st 2009 Livebookings
6 Academy next week {online marketing
F

. seminar for restaurants). Looks like it will be
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Examples of varied reach via twitter

companies

lastminute.com
Joined: Jul 2008
Following: 412
Followers: 4256
Updates: 1255

Costa del Sol Tourist Board.
Joined: Jan 2009

Following: 12

Followers: 36

Updates: 28

World travel news from msnbc.com
Joined: Jan 2008

Following: 18

Followers: 10848

Updates: 3675

matt jerwood
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individuals

Justin Pearse Editor,
newmediaage magazine
Joined: Apr 2007
Following: 322

Followers: 1221

Updates: 281

Martha Lane Fox
Joined: Feb 2009
Following: 354
Followers: 3997
Updates: 956




Bespoke for Air New Zealand:

Photos of Larry the Travel
Guy’s travels to Air New
Zealand destinations

Video diaries
Blogs

Booking system for Air New
Zealand flights

Links to official website

Content, maps and
information on all areas
flown to by Air New
Zealand

matt jerwood
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Results

e Over 3000 friends added
for contact and regular
news update in the first
month of their campaign

e Over 110,000 visits to Air
New Zealand profile in
first month

e Over 2,000 comments
from members on profile

e Over 500 photo ratings




Using sponsorships & competitions

engagement with giveaways, competitions, surveys, social responsibility & games

World Results (so far)
Best Looking People

=
+

Total votes
Results from WAYN

r% ‘K-l

[3 ﬁﬂﬂ!-

HotelClub (part of Orbitz), Looking Good World Global Warming
Best Hotels of the World Campaign

200,000 entries within 14
days 500,000 user pledges in

18,000 votes first month

matt jerwood
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Survey



http://member.wayn.com/global_warming

Destination reach via a social network
W

Northern Territory Skin

1,226,243

members adopt an
MT profile skin on their

own WAYN profile

* population of the Morthern Territory at
the end of June 0F was 215,000
{hite:ffen wikipediz orgfwikiiDarwin. Moot

g Tapitory), Sothe numbsr of WA
mermbers with an MT profilz is 5.5 X the

copulation of the MT.

2,192,114

Unique members viewed an
MT mrofile skin at least once

matt jerwood
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Wahanda: activities promoting location

- The largest & most comprehensive
ST ™ wellness site in Europe
e ~100,000+ monthly spa, beauty
and wellness enthusiasts
—8,000 businesses worldwide

wahanda

-250+ treatments
—spas: day & hotel, destination
RSO e e resorts, fitness, wellness centers,
- yoga, pilates etc.

{ Austrian Tourist Board ] — { Swiss Tourist Board } e

foowood  Show me ¢

e — bt | i wWaranoa

. AT MEATY kP «Dasla < The Sps G Voucher -
wahanda
- - a— B R N e AL R

+Community +Therspists - Get sted

M + Sae, Sotwn § Oyms » e > Lind K + Bagend »
- . . — o o—— ———— | S S— & S—

- e D B Bt
Six Senses Spa at Pan Peninsula
partof he S Seceex Rrsods 007 Soar chen
S ——————T——

g V40 -

Make the most of your summer with AUSTRIAS FINEST Soe

Why Austr for your spa broak™?
Hotels & Rescrts

» - R ]

n ’ - ont Overview Duscription Ruviews Wam | Ou Gatary Vs Comtmct
-t - e meaen o g o _""""" - _—

Tap Seal ul Gix Sanes Dpa ol Pun Purirain
o — e 2 4er 1t O B o B Sazan
--an-m\-bmv—w—m —
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"
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Latost review of Six Senses Spa at Pan Poninsuia
Win, win win!
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Trusted Places: user reviews adding attraction

(® trustedplaces Home

Allows users to review and give
advice - for other users

M Book a Table |y Book a Hotel  #f§f Special Otfers Find

nts Bars & Pubs | Hotels & Travel = Nightlife Food & Take Aways Shopping more v Write a

You are In London, UK Select different Ic

Find your place Manchester | Edinburgh | Glasgow | Leeds | Brighton | Bimingham | Bristol | York | Nottingham | Newcastle | Cardiff | More

e Below a whitelabel created for
DailyMail Group in UK

Nightiffe Cafes & Coffee She
Food & Drink Hotels & Travel
Take Aways Shopping

Connectwﬂh real 'e Events & Entertainment Beauly & Spas . .
ot R How many independent reviews

Health & Medical Shops & Amenities

S N |t could you benefit from?

Pets Sports & Leisure
Mes! after Braziian Wine Tasting Stations & Transport  Finance & Professic

Services

Browseby | eemPume Sesn © Palma, Mallorca localpeople Daily Mail Group

Categories

Your place. Your people.
We've found more than one way to answer your query. P B

Restaurants B S P Vodafone Passport

La Palma, California, USA Y i * *
Special Offers ! Apuntate enviando *154*1#»
Book a Hotel

To join groups
Es tu momento. Es Vodafone, j g
Sort by: Smart Sort Most Recent Rating Most Reviewed A-Z

To connect with people in your
area

Ads by Google

Filter by Vuelos Palma desde 45 €
Aprovecha nuestra oferta hasta el 31 Oct 2008, {Plazas limitadas!

Search wiaw 8Dveams. €5 i To write about local issues and

> € Find a localpeople site near you
Vuelos Mallorca, 15€ . : much, much morel
amd e 3
=t
=]

) iZaa

Fiter by
keyword(s) (e

Ofertas Vuelos regulares y Low Cost jAhorra tiempo y dinero con logi!
weanw. om

rrxw jow )
Special offers {1 review))
Restaurants in Paima
O has special offers ClApuntadores 4
Tags: lively, crowded, good value
Features
This restaurant has everything; it is stylish; they have a
O has a menu great menu; the food is superb;.. by JulesHolmwood
O booking available 4
0O private hire available Living **xx % (1 review ) ooy
Restaurants in Paima
Price range Calle Cotoner 47, Santa Catalina
Tags: meditemanean, good value

Terms & Conditions
@ any price
0£10-£20 = Maliorca has more than it's fair share of incredible

0 £20-£30 restaurants and this is one of my all.. by
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AGENDA

1. Why should you be interested?

1. Case studies: new distribution channels

2. Case studies: new media types

3.Goldenrules

4, Summary
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Remember the strengths & purpose of different platforms

[

Platform

)

Social
Media

‘ Awareness ‘
h Browsini ‘

Partners
/ W-Labels

User Stage

‘ Pu rchasini ‘
' Post Sales/ ‘

matét jerwood
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Email

Mobile

Web

SMS

Voice

Cost /
Effort




10 rules: building brand using social media

Gain the trust of your audience

Listen to your audience first

Engage with your audience

Mutual communication

Keep it real and don’t push the sales message
Educate, entertain, enlighten

Communication that meets their needs

Make your website interesting/relevant/impressive

1.
2.
3.
4.
5.
6.
7.
8.
0.

Don’t misuse social media sites to gain internal linking

10.Maintain your efforts and keep it focused
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AGENDA

. Why should you be interested?

. Case studies: new distribution channels
. Case studies: new media types

. Golden rules
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Key points

Data has shown the necessity of involvement

Examples of mobile

Examples of other distribution

Facebook groups & pages

Twitter, organisations & individuals

Marketing to drive engagement & destinations (WAYN)

Using activities to push and differentiate (Wahanda)

Using user generated reviews (Trusted Places)

CRM is important. Communicate meaningfully, ensure you are liked

Get the blend right, do not do everything. Focus your strategy & excel
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Please ask!

...if you are interested to further explore
any of the topics covered today...

a R

Matt Jerwood

m.a.u l.emuaad
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