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Key Facts

airberlin is...

...the second largest airline in Germany.

...the third largest low cost carrier in Europe.

...an established quality carrier, serving destinations worldwide.
...an ambitious airline, well known for its on-board service.

...a Berlin company, generating new jobs.

...the winner of several prestigious awards.

...an airline with a Hybrid Carrier model.

...Your Airline.

Key Figures:

28.6 Mio. Passengers in 2008 (+ 2,5 %)

4 )

8.400 Employees (including subsidiaries)
- /
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Awards

L AL

T F

World's Lesding Budget / o
Friles Auline

STIFTUNG WARENTEST

TESTSIEGER

GUT (2,2)

Im Test: 15 Fluggesellschaften
2/2005

www.test.de

airberlincom

Your Airline.



Specifications:

Brand'Trlad alrberlln :]tc_racking inform?tion
awareness — sympathy — booking willingness S

=& awareness

sympathy

=o— booking willingness

45%
42%
28%

8%

%

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Source: F.U.R. Reiseanalyse 2000-2009

airberlincom
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Aided Awareness in Europe >

|

Germany 92,0 %

Austria 68,1 % ’ 4
Switzerland 57,0 % .

Spain 38,2 %

Netherlands 26,2 % . “

UK 222 %

Denmark 19,6 %

Italy 16,8 % . , J
Finland 14,8 %

Russia 13,3 %

Belgium 9,6 % >
France 7,6 %

Sweden 6,0 % .

portion airberlin aided known

Source: airberlin Online-Surveys 2007-2008

airberlincom
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HYBRID




Air Berlin's ‘Hybrid Strategy‘: Value For Money

Air Berlin is not a classic LCC. We operate at low costs but offer high quality

service to the customer

' - Targeting price-oriented
business customers

~ High frequency schedules on
high demand routes

A Exploiting excellent N

market position in charter

segment
= Vast network service to ‘ ’

Mediterranean and other
tour operator destinations

N J

~ Targeting clients with
medium-range price
sensitivity

= Vast network from all

major German catchments

J

The Air Berlin hybrid business model allows an
optimal exploitation of the different customer
segments willingness to pay

COMPETITIVE,
VALUE-FOR-MONEY PRODUCT
& PRICING APPROACH

High frequency service on
higher volume O&Ds with
attractive timings

Combination of schedule and
charter service rotations to
achieve higher asset utilization

Single class concept

Full Economy service with buy-
on-demand product items

Attractive customer loyalty
program

Highly recognized and
cherished brand

Simplified processes

airberlin

Your Airline.



Target Groups of airberlin

business traveller

high percentage of men
» Short advance booking time
» Booking via company

travel centre or internet

15.10.2009 | airberlin Online Marketing

leisure traveller

a balanced distribution
between the sexes

time of booking in advance

is varied

Lots of bargain hunter but
also lots of regular commuter

" 4

packaged tourists

* high percentage of families
* long time of booking in advance
* generally booking via travel

" _

Source: airberlin studies

airberlincom

Your Airline.



“Hybrid“ Means Premium Service At Low Cost

&oir%ﬂ”ﬂg easyJet O RvAMAR

v

- Primary airports

=~ Hubs and
network

¥ FFP

- Separate check-
in for premium

N NXKX

travelers
% Lounges i
=~ Class differen- 2)

tiation on board

ANAENA NI NN

\ 'l!.\ 1

~ Free meals and
additional frills?)

1) Newspapers, seat reservation, free entertainment on board a 5
2) Only on long-haul services with A 330 3) At DUS Qlfbefllﬂ

Your Airline.



PMiinvierno 2009/10

0 HelSinki
Oslo
. 4 f—'v\ Copenhague diario
gpenhague Cracovia 1,3,5,7
I nCOI I I I n ) Estocolmo 7
7 Faro diario
. Graz 1,3,5,7
en * Hoxpeketodgs Helsinki diario ex 6
A / 77 Hamburgo Lisboa diario
Manchester " Berlin | Londres diario ex 6
pAvIUCk= HoadTer . Milan diario ex 6
Londres alle Cracow Nice 7
° B Oporto diario ex 2,4
Bournemouth Oslo 7
Paris ORY/CDG diarioex 6
Salzburgo diario ex 2,4
Viena diario
Zurich diario

a/desde 18 ciudades alemanas

Berlin Tegel 2xdiario +
1,3,5,7
Asturias/ Bremen Xe2,4
Qviedo Colonia diario + Xe2,4
Biteaq Dortmund diario + 5,7
Santiago de Dresde 3,5,6,7
Compastela Dusseldorf 3xdiario
Erfurt 3,7
Oporto Frankfurt 2xdiario
Hamburgo 2xdiario + 1,3,5
Hannover 2xdiario
Karlsruhe Xe2,4
Leipzig diario + 3,5,7
Munich 2xdiario
Munster diario + 1,3,5,7
Nuremberg diario + 3,5,7
Jerez de la . : Paderborn diario + 3,5,6,7
Frontera \ O|rberl|n COIM | sarrebruck Xe1,3
\ . Stuttgart 2xdiario
Sylt 5,7
(* : 1=lunes, 2=martes, 3=miércoles, 4=jueves, 5=viernes, 6=sabado, 7=domingo )

airberlin

Your Airline.




PMI invierno 2009/10

Estocolmo

Goteii hHge =
el He|Sinki a/desde 15 ciudades espaiolas
(0]

'S
3 apenhague Alicante 3xdiario
O u t O l n Almeria 3,7
Asturias/Oviedo diario
' Barcelona 2xdiario
Bilbao 2xdiario
o Ciudad Real 1,4,5,7
Manchester | Ibiza diario
) Jerez diario
Londres Cracovia Madrid diario
A Mahén 5,7
Bournemouth Malaga 2xdiario
Murcia diario ex2,4
Santiago de Compostela diario + 5,7
Sevilla 3xdiario
Valencia 2xdiario+ Xe7
Asturias/
Qviedo
Santia 2
Comp (gd[g
BQf QOO
Opof[o Madrlo

‘c" z

Jerez de la

Frontera \ QirbefliﬂCOm

(* : 1=lunes, 2=martes, 3=miércoles, 4=jueves, 5=viernes, 6=sabado, 7=domingo )

airberlin

Your Airline.




PMI hub

Berlin Miinchen
Bremen Miinster
Colonia Nijrnberg o

dortmund Paderbrn
Dresden Stuttgart

5 Diisseldorf Sevilla

Frankfurt Copenhague
Hamburg Graz

Hannover Salzburg

Karlsruhe Viena
Leipzig Ziirich

13h 14h 15h
*kk P\ [F**

Local time 8h 9h 10h
***PMI***

***PM I***

airberlin

Your Airline.
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airberlin.com — Performance Data 08/2009

topbonus & airberlin Comfort Log-in

Visits

6,5 Mio.

A | Username ssssssss | Log-in ¥

\Yairberlincom

Your Airline.

forgotten password 7

Booking  Flight Information  Special Offers  Service topbonus  Partners Company  Comfort Log-in P9 english - Page Impress]ons 45 M|O
Flease select the departure airport first, then the destination airport. Web Check-in
light hotel p e < ol .
ooking number o
From ] | howsmenine . Length of Stay 6:27 Min.
— Last name
- please choose - _I Glasgow e gyl ® Copenhagen
A R : e Check-in »
15 = | [october 2009 | 3™
Mo Tu We Th Fr Sa Su i TR _Bren'j;,[“b g '”Tnd“"' Seen Pages 6,93
1 2 3 4 AmsterdamMunSter =Hanaver ey
5 & 7 8 9 10 11 = Paderbarn R . .
12 13 14 I 16 17 18 Londan = = Dortaund Le‘pug Fly with airberlin fram
19 20 21 22 23 24 25 Diisseldor = &l i e Berlin and Dusseldorf
= Cologne rasde
26 27 28 29 30 31 Y ankfure tbrague . and benefit from our
Saarbriicken = Murambarg huge European route
Jersey Kyplsruhe/Baden-Baden o 0 network
Paris SiRlERrE W more »
Memmingen = 53l " Vienna -
r Oneway 4 Basel = . -Fmednchshafan - Graz ®Budapest b
GZMCh Innsbruck  wklagenfurt topbonus
= Geneva
To — \..‘enlce P e New: Mdnre miles,
- please choose - - mbBelgrade mare a vantages -
2 _I with the new topbonus
15 = | [october 2009 =l Asturias/Oviedo 5 =Pis3  wRimini Program! ... more #
.
Mo Tu We Th Fr Sa Su =Bilbao Mice = Pristi
X 0
2 3 4 Santiago de Compestala el Dubrounik °'*  tapbonus: Discover
5 & 7 8 9 10 11 Barce.b"a =Rame the new airberlin
12 13 14 [ 16 17 18 = Qpaorte Madrid Olbia = mBati routes with topbanus
& mMaples = Brindisi "
19 20 21 22 23 24 25 Ciudad Real Thess Jlon and collect double
26 27 28 29 30 31 " . D'IMahDH = Corfu topbonus status and
Yellnah o -Ibiz: #ima = Cagliari Lamez'a_Te'me =Praveza award miles ... more
sLisbon ks
= Alicante Palermoss = Arane
= Sdville = Murcia SReset §
| search » | IS = 4

airberlin Information airberlin Offers airberlin News Premium Partners

i Flights within Germany
Book your flights from only 29 &
{one-way) to Berlin, Cologne,
Disseldorf, Hamburg, Hanover,
Munich, Stuttgart, Sylt ... more

Germany Europe topbunus

Fllghts wi |rEanrope :

Air Berlin: Improved revenue in
September

In Septernber 2009, Air Berlin, Germany’s
second-largest airline cormpany, was able
to increase its revenue per ... more »

Premium Parner

airberlin
SuXT

KarstadtQuelle

Flights te Nice and Paris
Fly nonstop from Berlin and
Dusseldorf to the City of Love:
Paris. Or from Dusseldorf and
Stuttgart to MNice ... more »

Air Berlin and Pegasus Airlines start
cooperation

Air Berlin, Germany’s second-largest
airline company, and Pegasus Airlines,
Turkey’s largest ... more =

Flights to Scandinavia Expanded service starts from winter Versicherungen
airberlin offers nonstop-flights schedule 2009710 9
to Copenhagen, Helsinki, Oslo, Air Berlin, Germany’s second largest BOOKING.COM

airline, is addlng another 10 new

Gothenburg and Stockholm -
dastmatluns, 54 non-stop .

from Berlin, Disseldorf ... online hotel reservations

. more ¥

more

airberlincom

Your Airline.
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airberlin.com = Visits 2005-2009

80.000.000

70.000.000

60.000.000

50.000.000

40.000.000

30.000.000

20.000.000

10.000.000

0 +
2005 2006 2007 2008 2009*

e In the last 5 years continuously rise of visits on airberlin.com

e In 2009 approximately 75.000.000 visits on airberlin.com

Source: eTracker estimation

airberlincom
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airberlin.com — Website

Booking steps
4 )

= Minimized to all necessary information (detailed information with mouse-over)

» all costs and flight times are shown at first sight without scrolling

» in and outbound flights at one page (Business Class => tabs)

Select your fights below. The price wil be displayed atthe next step. Economy || Business i Economy | Business i
2 Berlin >> New York - JFK New York - JFK >> Berlin
€ 0845 Barceiona (BC) oy 07:05 Paima de Wallorca (1) AT Europa (LX) from-to Departure via  Arrival Fare EUR from-to Flight no. Departure via Arrival
09:35 Paima de Nalorca (211)  0:50+0 stop(s)Economy = o7:55 Barcelona (C1Y) 0:50+0 stop(s)+Economy =
it getais fioht setis caver i Flex i
' 12:10 Barcelona (BCI) Air Europa (UX) 10:30 Paima de Malorca (F1) AT Europa (UX)
13:00 Paima de Mallorea (P1)  0:50+0stopis)Economy+ 1:20 Barcelona (BCH) 0:50+0 stop(s)+ Economy TXL-JFK Mon. 19.10 10:00 16:00 — — JFK-TXL  AB3551 Mon. 19.10. o]
fiaht detais fiaht ails
€ 14215 Barcelona (BCI) Air Europa (UX) 1355 Paima de lMalorca (Pl Ar Europa (UX) TXL-JFK e 2010 10:00 DUS 16:00 336- (O 806 JFK-TXL  AB3551 Tue. 20.10 (e Lol
16:00 palma de Malorca (BLt) 0450 stop(s)=Economy 1445 Barcelona (A1) 0:50-0 stop(s)+Economy= - E - -
o fight detais e fight details XL-JFK Wed. 21.10 10:00 DUS 16:00 O 806 JFE-TXL  AB3551 Wed. 21.10 el Lol
€ 155 Barceiona ) CErmRY TDROITRED) @) TXL-JFK Thu 2210,  10:00 DUS 16:00 © B0E- JFK-TXL  AB3551  Thu 2210 el
16:36 Paima de Malorca () 0:50°0 stop(s)=Economy = 16:40 Barcslona (3C1) 0:50+0 stop(s)+Economy
it getais ioht setis
TXL-JFK Fri. 23.10 10:00 16:00 © 806— JFK-TXL  AB3551 Fri. 23.10 o el
' 1e:45 Barcelona (BC1) Air Europa (UX) 147:30 Paima de Malorca (Pl Ar Europa (UX)
2005 Paima de Nalorca (1) 0:50°0 stopis)Economy» 18:20 Barcebona (3C01) 0:50+0 siop(s)+Economy» TXL-JFK sat 2410, 1010 piiaDusseldort  806— JFK-TXL  AB3551  Sun.25.10 el el
fiaht detnis fioht elais
' 22:45 Barcelona (act) Air Europa (UX) 2100 Paima e Halorca (11)  A¥ Europa (UX) TXL-JFK Sun. 25.10.  11:05 17.00 285 - | Seats: 9 [551  Mon. 26.10. o Lol
23:36 palma de Malorca (Blt)  0:50~0 stop(s)=Economy 2050 Barcelona (A1) 0:50+0 stop(s)+Economy = AB-ECO BASIC
ight detais Slght details TXL-IFK Mon. 26.10 10:10 DUs 1700 265— | 4,240 topbonus Miles o1 Thu. 28.10, (e} o]
& o0 Barcelona BC) Air Europa (UX) OP 07:05 Pama de lialorca (Pl AF Eurcpa (UX) OP . = p= -
W o tied Gl o e e R THL-JFK Thu.28.10.  10:10 DUS  17:00 266 (O B806- | [ JAK-TXL  AB3551  Mon. 0211, [l el
fign getais faht getai
& Seats: § £ Noretum flight e
49555 Barcelona (BC1) Air Europa (UX) OP 12:35 Paima deMalorca (G4t) Al Europa (UX)
22:65 palma de Malorca (el) 3001 stopis)=Economy = 16:10 Barcelona (A1) 3351 stop(s)+Economy e 266 Fare
fiant defais fioht elsis
- Taxes and charges: 3= Taxes and charges:
14530 Barcelona (510 A Europa (UX) 1840 Paima de Malorca (i) AlrEuropa (UX)
15:20 Paima de Malorca (Pl) ~ 3:50+1 stop(s)Economy = 22:45 Barcelona (8CH) 3:35+1 stop(s)+ Economy Fuel surcharge: 100.- Fuel surcharge:
it getais tioht getis
el Amount incl. 1,060 tepbonus miles: 369.- Amount incl. topbonus miles:
15:40 Barcelona (BC1) A Europa (UX) 10:25 Paima de Malorca @it)  AirEuropa (UX)
19:55 Falma de Malorca (FIf)  415*1 stopis) = Economy = 14:50 Barcebona (5C1) 425°1 stop(s) Economy* m Amount: 369 EUR No. of travellers:
Service charge™: 10 EUR
. Amount: 379 EUR
CyAlrEuropa.com per person

(Child: 292 EUR, Infant: 27 EUR) aairberlin.com

- J

airberlincom

Your Airline.
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http://www.aireuropa.com/uk/en/default.html

airberlin.com — Website

Your Airline. Your Website.
4 )

“You are here: Home = Comfort Log-in » Log-in / Profile

topbonus

= Individualized website with Log-in omine statement. 1071617000,

Mr Daniel Haisch:

Your current topbonus Tier: Gold
Your topbonus number: 101631047

& Cu S t 0 m e ri Zed i n fo r m ati 0 n (C R M) Current balance status miles {10/01/2008 - 10/16/2009):

643,410 status miles
16 segments

Current balance award miles: (10/16/2009):
238,507 award miles

~»Frequent flyer status (topbonus)

} . i current information
F u t u r e . & Faster updates:
All topbenus news and special offers by e-mail.

here »

An exclusive Gold Hotline for you!
You can reach our Service Team 24 hours a day at great value local rates on 49

~ Preselection of origin airport oo can a0 alvays contact us iz amal a¢

s flight car |k hotel | - e A
From = show gencral map M
. . . . Stuttgart =l Slasgow n £ = Copenhagen
» SpeCIaI offers from origin airport e e
Hamburg = Usedom
Mo Tu We Th Fr Sa Su = Manchester [EPRITY! A
1 Amstardam . Hanove) s
2 3 4 5 6 7l = . &
9 10 11 12 13 13 15 oo = Dorim Leipzig
16 17 18 19 20 21 22 UG Dresde
23 24 25 26 27 28 29 T¥ Rl 75 Fhrague q
Faarbrucken Al
30 ) L = Nuremberg
ey Kpenbaipaden-Bal s e
g o ez Wienns
I Oneway « Basel = [ afriedrichshafen |© . Lpugipest »
Zurgh tonsbuck  ailsaenfurs
*%an venice
To amilan & N e
R =l R
08 =] [November 2005 =] Asturias{Ouiedo mPisa i Rimini
- Nice
Mo Tu We Th Fr Sa Su . =Bilbao P, . = Pristins
Santiage de Compostela g . Dubraunik
2 3 4 5 6 7 - -
9 10 11 12 13 14 15 =Qparto W] Olbis'n R o rindisi .
16 17 18 19 20 21 22 Ciudad Real i Thessalon
23 24 25 26 27 28 29 . Siahen = Corfu
= Valancias o epaime = caglizri LameziaTerme A
= Lisbon
) = alicante Palermacs = Arake
= séville = Murcis Sreset §

\_ o= : Y,

airberlincom
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airberlin.com — Website

Preflight newsletter

4 )

=  Flight data and information of the departure and arrival airport (personalized)

¥

information about e-services, entry regulations,

Sehr geehrter Herr MUSTERMANN,
H wir freuen uns darauf, Sie h wenigen Tag n Bord begrifien zu dirfen.
topbonus and partner Offers (personallzed) Alle wichtigen Info en u chsten Flug mit alvberlln haben wir
in dieser E-Mail fi ammengefasst, Auller den Flugdaten finden Sie
nachfolgend nitzliche Links zu i zur n
Sportgepiack, Informationen zum Vielfliegerprogramnm topbonus und vieles

Preflight newsletter will be sent 7 days in advance  ememmne s

Target Group: German-speaking passengers P R T Py

Up to 5.000 - 10.000 preflight newsletter per day
: etitrlo ool

nus konn en Sie nicht nur beim

Ancillary revenues (Hotels, Rental Cars, etc.)

Weitere Infos und Reagistri
Zusatzleistungen
Sie haben online gebu ht nd méchten ge eitere Leistu; nge
wi eeeeee Gourme essen mzu uch en, eine Sntzplat rrrrrrrrrrrr g i W
neh en oder Sp rtg pa k b T nrmelden? Hier kén & »
S d uchung v atzl nge nehmen -
u den Zusatzleistungen -

¥y ¥ ¥ ¥ ¥

Germany: Legal problems

airberlincom
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airberlin.com — topbonus Topdeal Tickets

Monthly bargain tickets deal for airberlin’s topbonus members

/
,).

,_).

Discounted award flights introduced in December 2008

topbonus members save up to 60 %

4,500 miles instead of 10,000 for Europe flights

17,500 miles instead of up to 35,000 for long haul flights

On short call bookable at airberlin.com/topdeal

Selected routes and travel periode every month

%o

15.10.2009 | airberlin Online Marketing

&

irberlincom

Your Airline.



airberlin.com — Search Engine Marketing

- Increasing the visibility in search engine result pages (focused on Google AdWords)
- Fast and realizable promotion of new flight destinations

- Language oriented airberlin.com offers

- Global delivery for English / Spanish keywords (not in our target markets)

e.g. ,flight mallorca berlin® — in South Korea

You are here: Home » Booking » Flight

Flight 4 add to favourites
«~  ___ From To
GO( )g[e lowr cost mallorca berlin 7
|Palma de Mallorca | Berlin (]
optional: 3-L-Code | PMI optional: 3-L-Code | BER
Web [# Show options... Outward flight at Return flight at
: : - 14[v]| [1anuary 2010 [v] 29 [v| [January 2010 [v]
airberlin.com - Berlin
airberlin.com/palma_de_mallorca | Flug Mallorca - Berlinab 49 €0n " ™ e ™ fr sa s A AR R L
4 5 6 3 8 9 10 4 5 6 7 8 9 10
Low cost mallorca 11 12 13 14 15 16 17 117 (a2 gl Pratl Pist el |1z
wwaw. edreams.com  Flight offers until 31 Oct Book now and beat the cro ;: ;: :: 3 Zi ;: ;‘: ;: ;Z 2: 2; :: ;2 ;‘:
Flights Berlin Palma+mallorca [ oneway

Flight fror Berlin to Palma+mallorca from 29 euros. Search every aitline including low cost.
Compare prices and make massive savings.
wwnw. edreams. comfflights/berlin-palma+mallorca/ - Cached - Similar -

N _ airberlincom
15.10.2009 | airberlin Online Marketing
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Social Media: Web 2.0 Communication

Strong presence on Facebook and Twitter

Home Profile Find People Settings Help Sign out

Presenting airberlin.com as an innovative company

Acquiring customers with an high affinity for internet

Connection of airberlin.com and web 2.0 networks

4 airberlin_DE

airberlin stellt Flugplan far Memmingen
vor: http:/ftr.im/BK3r

Danke an alle Teilnehmer der Button-Aktion anlédsslich unseres 30.

Jubildums - Die Gewinnerfotos gibt's hier » http:#/tr im/BECY

Ab Februar 2010 wird NIKI taglich Bukarest, Sofia & Belgrad
bedienen. Umsteigeverbindungen ab Deutschland auch buchbar »
http:tr.im/BbAF

15.10.2009 | airberlin Online Marketing

Hame airberlin.com
Location Berlin
Web fitp: /i
Bio Fluge innerhalb Europas.
Langstrecke weltweit. Hotel-
Mietwagen und
Sonderangebote

ey airber

186 1,244

following fellowers

Tweets 145

Favorites

© [ smom o =
E—--l=0
~E e ®

d V=B

& Hambegoie

5tinos nuevos!

nuevos en Alemania, Austria e
rte. iReserve ahora sus billetes
syectos!

ittgart-Hanéver y Colonia-

s de Memmingen en Algovia y
-k desde Berlin y Hamburgo.
en Italia, como p. ej. Palermo
opuertos.

rayectos desde noviembre 2009

atuita »

sione ahora mismo un nuevo destino en el mapa y asegirese desde este momento los billetes

Opening up new customer segments and intensifying with present “fans”

facebook

airberiin.com - Your Airline. ist bei Facebook.

Registriere dich fur Facebook, um mit arberlin.com - Your Arline. in Verbindung 2u treten

airberlin.com - Your Airline. =
Qifbeflin Pinnwand Info Fotos Notizen Veranstaltungen

Airline. Anlzs:
sen die airber]

Informationen
e
Boletid
SvonL130Fens Al anze
Aqui p
nuestr X 2
gratuit| i

Ingres Tris Kar-Heire  Mirks

Register now »

Schon airberlii

airberlin.com -
\Y  Your Airline. auf
Facebook

| . Ein Fan werden |

airberlin.com - Your
Airline.

Mehr Fliige ab
Memmingen nach
Berlin und Kaln |
all-in.de - das Allgiu
onlinet

airberlincom

Your Airline.



airberlin.com - etracker Visitor voice Visitor
How satisfied are our visitors? Voice

online questionnaire tool on website, individualized placed and individual questions

Satisfation analysis

Who are the visitors of our website? Understanding
Insights

Recommendations for action
Continuous analysis

\ 4

What do our visitors expect concerning
the website?

Which goals do they have?

continious, direct and
interactive

Why do the leave sometimes the website?

How (dis)satisfied are our visitors? communication
/ with our customer

\What hast to be improved?

@ airberlincom
15.10.2009 | airberlin Online Marketing Your Airline.
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airberlin.com — e-Services

Web Check-in
; )

>  Save the passengers‘ time and make the check-in more comfortable
. ] 1. Flight TXL - STR
= At the airport you can go straight to the gate:
=S]]
11
.y . i I
No walting time at the check-in desk! I Bl
EXIT 4 mp EXIT
O
i i 8= |8 o1 [0 [ €][F]
Flight & passenger selection --@ 02 (o[ £|E
B|[c]o3[D][E][F]
I would like to check in the following passenger(s) B - 04D || E E
Passenger Frequent Flyer Programme Card No. %%% z: E E %
-IEIEI o7[D[E][F]
[ MUSTERMNN.THOMAS e TR 5 |l oo I €[¥]
7 MUSTERMANN, KATHRIN topboras AB 1234567899 [Al[B][c] 00 | p|[E](F]
______________________________________________________________________________________________________________________ [c]10 [F]
[€]11 [F]
r - B > |
Check-in for outbound flight --- 13 !
1 Flight Berlin - Stuttgart [N B e You can use the exclusive security fast A EI 14 LF|
Date: Monday, October 19th, 2009 Iall_'lle at the_laigl:mr‘t sekc_:urity check-point, A El 15D TEI[E]
. . | | where avallable, making your journey —
Eﬁ?vaer;s }ggg: gf&&ggﬁ?sghterdingen) quicker and more comfortable. !A ” B HEI 16 | D ” E “EI

Qlight No.: AB6541

o - e )

airberlincom
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airberlin.com — e-Services

Mobile Check-in

[
»  Challenges:

no IATA standards and security restrictions!
= airberlin was the first airline worldwide

offering Mobile Check-in (Launch in March 2006)

= Available within Austria, Germany and Switzerland

The airberlin MMS Check-in allows you to manage your entire check-in process quickly
and easily by mobile. You will need to have an MMS-capable mobile phone, as well as a
German or Austrian mobile network. We will send your boarding pass — in the form of a
barcode — directly to your mobile using the MMS facility.

=~ Future: Online Check-in with airberlin‘s mobile website

@ airberlincom
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airberlin.com — e-Services

e-Push: Seat reservation by text message

C) This service allows you to reserve your seat when out and about o

—simply by sending us a text message.

This invitation will be sent to you for each leg of your journey. We will take your
individual preferences — window, aisle seat or sitting together — into account,
subject to availability. At least one hour before the scheduled departure time. When
you arrive at the airport you can obtain your boarding pass as usual from the
airberlin check-in desk or from a Quick Check-in machine.

Example: SMS
airberlin - Seat Reservation: Flight AB 6205 TXL-MUC 01Apr,
at 17:00. To reserve a seat please reply to this textmessage
with: 6205

 Service wahlen

@ airberlincom
15.10.2009 | airberlin Online Marketing Your Airline.



airberlin.com — e-Services

mobile.airberlin.com

f
Flight booking and re-booking

Timetable

Arrivals and departures information

¥ ¥ s

Check-in with seat selection

You can book and rebook your flights.

Check in by mobile phone at mobile.airberlin.com
makes boarding your flight quicker.

2= BlackBerry

mobile.airberlin.com

Startpage Flightbooking Timetable > 7] {YabLogin}

Abflughafen

Zielflughafen

15.10.2009 | airberlin Online Marketing
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Newsletter Newsletter

Interessante Asturien-Tipp  Interessante Asturien-Tipps,
exklusive Gewinnspiele. Dz exklusive Gewinnspiele, Das alles
gibt es nur fur Sie hier im gibt es nur fur Sie hier im

Newsletter &bo. Newsletter Abo. :
mehr c‘ i 4
wWohlergehen und Hei d

o Restaurants
o Apfeiweinschicnken Sidrerias

Schlafen e

® Landuein aus Cangas
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Stadt und erlesene U\ . KulmanscheTase
landlicher Umgebung.

REISEN NACH
WIR HELFEN IHNEN

ASTURIEN EXZELLENT SCHLAFEN

Wellness

MNutzen Sie die alten Quellen und
das Meerwasser fur Thr
Wohlergehen und Heilung.

Die Region Asturien, dessen
gewundene Steikisten und herrlich Ort

tw‘

Schranken Sie Ihre Suche
auf einen Landstrich ein

fruchtbaren Schwemmiander von den
tobenden Gewdssern des Meeres
umsplit werden, verkérpert eine
Kombination aus Bergen, grinen
Weiden, dichten Waldern, Flissen
und prachtvollen Flussmindungen. Al

zu einem einzigartigen Reiseziel.

Schlafen
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Marketing
Microsite

Content:

(1) Flight Only
(2) Hotel Only
(3) Package Binoli

(4) One-source content
by linking

(5) Newsletter

(6) Viral marketing game
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